
OCR GCSE BUSINESS STUDIES COMMAND WORDS 

Section B in both components 1 and 2 is assessed using the command words below to 
signify the highest level of skill required. 

Command word Assessment objective/meaning 
 

A01 - Identify, State, Explain You should demonstrate knowledge and understanding of business 
concepts and issues 
 
Explain – Give clear reasons or make clear 
 
State – Make clear 
 
Identify - Point out 
 

AO2 - Calculate, Complete, 
Explain 

Apply knowledge and understanding of business concepts and issues 
to a variety of contexts 
 
Calculate – Apply quantitative/numerical skills using information 
provided 
 
Complete – to finished off with all its necessary parts 
 
Explain - Give clear reasons or make clear 
 

A03 - Analyse, Discuss, 
Evaluate, 
Recommend 

Analyse and evaluate business information and issues to demonstrate 
understanding of business activity, make judgements and draw 
conclusions 
 
Analyse - Set out the main points.  Includes the ability to ‘explain’ 
and refers to the ability to present logical sequences of reasoning 
 
Discuss - Give the importance/arguments for and against 
 
Evaluate - Discuss the importance of making some attempt to weigh 
your opinions  
 
Recommend – refers to the ability to make a supported judgement.  
A suggestion or proposal as to the best course of action 
 
 



Glossary of directive command words 

 
Directive Word/Command Meaning 

Calculate Work out using information provided 

Define  Give the exact meaning 

Describe Give a description of 

Give and account of As describe 

Give an example of  Give a particular example 

How (explain how) In what way or in what ways 

Identify  Point out 

Illustrate Give examples/diagram 

Outline Describe without detail 

State Make clear 

Summarise Give main points without detail 

Which Give a clear example/state what 

Analyse Set out the main points 

Apply Use in a specific way 

Compare Give similarities and differences 

Consider Give your thought about 

Explain why Give clear reasons or make clear 

Justify/account for Give reasons for 

Assess Show how important something is 

Comment upon Give your reasoned opinions on 

Criticise Give our opinion but support it with evidence  

Discuss Give the importance/arguments for and against 

To what extent Make a judgement  

Evaluate Discuss the importance of making some attempt to weigh your 
opinions 


