
1.) What is communication?

2.) What are the different types of verbal communication?

3.) List 4 different types of communication



1.) What is communication?
Communication is the transmission of a  message from a 
sender to a receiver.

2.) What are the different types of verbal communication?
Clarity, Tone, Pace, Empathy, Paraverbal skills

3.) List 4 different types of communication
Verbal, non-verbal, written, specialist



The BIG question?
How can we communicate effectively in health, 
social care and early years settings?

Pathways to the answer . . . 

E
Recalling the different types of communication 
and what factors can positively or negatively 
affect communication

S
Understanding and identifying personal qualities 
that are needed in social work and early years 
settings

M
Understanding and linking communication 
factors and skills to health, social care and early 
years settings and knowing how they can affect 
communication in these settings
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TITLE: NON-VERBAL COMMUNICATION 

• Task: Write your own definition of non-verbal communication
• What do you think it means?
• What words does the phrase make you think of?
Watch the following clip – there are no words. Do you know what 

the clip is about? Do you know what emotions are being shown? 
How do you know this if there is no verbal communication?

https://www.youtube.com/watch?v=WjoDEQqyTig

https://www.youtube.com/watch?v=WjoDEQqyTig


NON-VERBAL COMMUNICATION
93% OF COMMUNICATION IS NON-VERBAL

Body 
Language

Gestures Facial 
Expressions



YOU CAN’T HEAR
ANYTHING BUT ARE 
THESE PICTURES 
COMMUNICATING
ANYTHING?

A
B

C

D

E

F

https://www.youtube.com/watch?v=CpNxBfPyukI&safe=active


BODY LANGUAGE
• Where and how we position our bodies sends messages to the people we are talking too 

– leaning towards someone shows that you are interested in what they are saying;.
– crossing your arms is a defensive position and could tell someone you are unsure of yourself or not 

approachable.
– Getting down to another person’s level, especially a child’s, shows that you see eye to eye with them and 

are sympathetic.
– The level of eye-contact may determine the level of trust/trustworthiness and also indicates that someone 

is interested in what is being said

• What we are saying verbally may give a positive message but our body language may give a negative 
message, which could confuse the person we are speaking to.

• Watch the following clip – what does Mr Bean’s body language tell you?

https://www.youtube.com/watch?v=9cX6VaIy2yA

https://www.youtube.com/watch?v=9cX6VaIy2yA


Types of 

Body Language



BODY LANGUAGE

• What do we mean by the 
term BODY LANGUAGE?

• Write your own definition 
in your book

• Include three examples of 
how body language might 
be used in an HSC setting 
– how might you do this?



FACIAL EXPRESSIONS
• Watch the following clip from Coronation Street

• https://www.youtube.com/watch?v=j0rZ3QPzhmo
– Firstly with no sound

• What is the storyline?
• What gestures, facial expressions, physical contact led you to these 

conclusions.
– Then with sound

• What is the storyline?
• How accurate were you in your conclusions?
• How much did the NVC contribute to the message being conveyed?

https://www.youtube.com/watch?v=j0rZ3QPzhmo


FACIAL EXPRESSIONS
•Facial expressions can tell us a lot about 
characters, situations and subtext. It's 
important that you learn what they reveal 
about emotions and moods, and how to create 
and describe them.
•A facial expression can also convey the 
character’s true feelings. These can reflect:

•Emotions – how we are feeling and how 
others make us feel
•Attitudes – what we believe and what we 
think about what we hear

•Facial expressions can help to reinforce the 
words we use with others eg:

•Smiling reinforces that what we are saying 
is good news/non-threatening
•Frowning reinforces that we are 
unhappy/angry about what we are saying



FACIAL EXPRESSIONS
Watch the following clip– can you tell how Jack Sparrow is feeling from his facial expressions?

https://www.youtube.com/watch?v=ybNPAsjqeco

Tasks (to be used as part of the assessment information packs):

Match the emotions game – match the facial expressions with the emotional words

Write notes in books on facial expressions and how they would be used in a health, social care and 
early years setting (3 examples)

Annotate 2 facial expression pictures explaining how the features would affect communication, 
especially in health, social care and early years settings.

https://www.youtube.com/watch?v=ybNPAsjqeco


GESTURES 
A gesture is a form of non-vocal communication in 
which visible bodily actions communicate particular 
messages 

•Hand gestures such as waving may be seen as 
friendly and welcoming whereas a hand presented 
palm out may be a warning to ‘stop’

•Head gestures such as nodding may be seen as 
reassuring/agreeing whereas shaking the head is a 
negative gesture, seen as a sign of disagreement

•Shoulder gestures such as shrugging usually signifies 
a lack of understanding or could be interpreted as 
not caring

WARNING: The same gesture may be interpreted in 
different ways in different countries/cultures you are 
going to research these for yourself



SPECIFICATION RECAP  

• What you need to include:

Covered in first lessons (already on power point

Need to cover this time (to be added to power point)



TASK 1A CRITERIA
LO1: Understand how to communicate effectively

MB1: 1-4 Marks MB2: 5-8 Marks MB3: 9-11 Marks

Demonstrates a basic 
understanding of effective 
communication. 
Produces a basic explanation 
of some of the different 
types of communication 
methods related to a health, 
social care and early years 
setting. This may be a list of 
points with only partly 
relevant examples given. 

Demonstrates a sound 
understanding of effective 
communication. 
Produces a sound 
explanation of most of the 
different types of 
communication methods 
related to a health, social 
care and early years setting. 
Examples given are clear and 
mostly relevant to a health, 
social care and early years 
setting. 

Demonstrates a thorough 
understanding of effective 
communication. 
Produces a thorough 
explanation of all of the 
different types of 
communication methods 
related to a health, social 
care and early years setting. 
Examples given are clear and 
wholly relevant to a health, 
social care and early years 
setting. 



TASK 1 (B)
Recap the scene – good communication is everything

In your local area there has been a recent review of the care given in health, social care and early years 
settings. One recommendation of the review is that communication needs to be improved when 
working in these settings. Care workers will attend three workshops where they will learn about 
best practice in effective communication. You must produce a slide presentation and fact sheets 
which will give clear guidance on how a care worker should communicate in health, social care and 
early years settings.

Workshop 1 - the focus is on the different types of communication care workers should use and the 
factors that positively influence communication.

Therefore your slide presentation and fact sheets must cover the different types of communication –
you have already covered verbal communication and now need to add non-verbal communication; 
this needs to include:

Body language

Gestures

Facial expressions

REMEMBER – THIS IS STILL ONLY PART OF THE 
FIRST TASK SO YOU MUST SAVE YOUR WORK 
AS YOU WILL BE ADDING TO IT L ATER ON



MARK BAND 1 
EXAMPLE



MARK BAND 3 
EXAMPLE
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