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RO22 - Communicating and 
working with individuals in 
health, social care and early 
years settings

In this unit you will 
plan and take part 

in your own 
interaction (role 

play)



LEARNING OUTCOMES

• Your unit is broken down into Learning Outcomes (LO’s)

• LO 1A – Understand how to communicate effectively, we will look at the different 
communication skills care workers use

• LO 1B - Understand how to communicate effectively, we will look at factors that can 
positively and negatively influence communication

• LO 2 – Understand the personal qualities that contribute to effective care, we will look at the 
characteristics you need to be an effective carer

• LO 3 – Be able to communicate effectively within a health and social care and early years 
setting, this is when you get to use all your new knowledge in an interaction with PWUS



WHAT THE EXAM BOARD TELL US TO 
TEACH…



TITLE: VERBAL COMMUNICATION

• L/O

• To understand different forms of communication

• To know different communication skills



WHAT IS COMMUNICATION?
• Communication is the transmission of a  message from a sender to a receiver.

• One way communication is when the sender sends the message but doesn’t 
get a message back in return

• Two way communication is when the person receiving the message can reply 
to the sender. 

Question: How would you know if someone 
has understood your message?



COMMUNICATION IN HEALTH, SOCIAL 
CARE AND EARLY YEAR SETTINGS
Good communication skills are vital in health, social care and early year settings. Care providers need 

to be understood and trusted in order to provide better care and improve service users’ health and 
wellbeing

• If information is misunderstood, the person who requires the information will be misinformed and this could lead 
to serious consequences.

• A good way of ‘making a connection’ is by putting people at their ease through taking a genuine interest in a 
person – giving or receiving!

• If someone is from a different culture from our own it is important as it shows that we value diversity.

Good communication skills are used:
• To give information: e.g. at GP surgery or Health centre to tell a service user what services are available and 

when
• To obtain information: e.g. when enrolling a child at a playgroup, nursery school or child-minder to make sure 

that the parents’ or main career’s name, address and contact numbers are accurate.
• To exchange ideas: e.g. at a day care centre when groups of older people are talking about present or past 

experiences and sharing current news items



COMMUNICATION SKILLS

• When working with people who use services, care workers 
need to have good communication skills. Communication 
skills are important because they help us to…

–Build good relationships
–Receive (Obtain) – medical conditions, address, phone number
–Give the correct information – e.g. information about services, 

health, opening closing times. Meal options
–Exchange ideas- likes, dislikes, hobbies, interests
–To make service users feel comfortable when communicating



https://www.youtube.com/watch?v=GCNQMB5EuzE

Watch the following clip – if you were a child would you understand what you had just been told?

https://www.youtube.com/watch?v=GCNQMB5EuzE


HOW GOOD ARE YOU AT 
COMMUNICATING?
• Working in a pair (ONLY in PAIRS)

• One will come to me for 30 seconds to view an image

• You must communicate back to your partner and tell them how to draw the image.  
You MUST NOT tell them what the image is, you can only describe it and guide them 
on how to draw it

• NO CHEATING!!!!!!!!!!

• You will then swap after 2 minutes and the next partner will view a different image

• Best communication wins value credits!!







WE ARE GOING TO STUDY 4 DIFFERENT 
TYPES OF COMMUNICATION

1. Verbal communication
2. Non-verbal communication
3. Written communication
4. Specialist communication



1.) What is communication?

2.) What are good communication skills used for?

3.) List 4 different types of communication



1.) What is communication?
Communication is the transmission of a  message from a 
sender to a receiver.

2.) What are good communication skills used for?
To give information, to obtain information, to exchange 
ideas

3.) List 4 different types of communication
Verbal, non-verbal, written, specialist



The BIG question?
How can we communicate effectively in health, 
social care and early years settings?

Pathways to the answer . . . 

E
Recalling the different types of communication 
and what factors can positively or negatively 
affect communication

S
Understanding and identifying personal qualities 
that are needed in social work and early years 
settings

M
Understanding and linking communication 
factors and skills to health, social care and early 
years settings and knowing how they can affect 
communication in these settings

Key Words
Communication, 

verbal, non-verbal, 
written, specialist, 
sender, receiver

26th February 2020



VERBAL COMMUNICATION
• You will need to write notes on the following verbal skills:

• Pace

• Tone

• Clarity 

• Empathy

• Paraverbal skills

For each of these, you need to explain 
how they could be used in a health and 

social care setting.

Watch the following news clip and discuss clarity, pace and tone

https://www.youtube.com/watch?v=IxxNYwn0Wnw

https://www.youtube.com/watch?v=IxxNYwn0Wnw


CLARITY 
• Being clear

• Practising before you speak to make 
sure you know what you are going to 

say
• Talking to the service users clearly so 

they understand what you are saying
• Don’t mumble or use jargon. Be careful 

of your accent as it may not be 
understood by everyone.

• When you are not being clear, the 
service user will be confused. They 

might not communicate effectively or 
want to communicate with you.

Watch the following clips then discuss clarity

https://www.youtube.com/watch?v=o7_vGlWqgdg

https://www.youtube.com/watch?v=uu7v4yRc4vw

Why does clarity matter in health, 
social care and early years settings? 
Write on your sheets the 
importance of clarity in these 
settings

https://www.youtube.com/watch?v=o7_vGlWqgdg
https://www.youtube.com/watch?v=uu7v4yRc4vw


PACE

•Pace
• The speed in which a person talks. E.g. fast 

or slow

• If a care worker talks too fast the service 
user will lose the information and not 

understand properly.

• If a care worker talks too slow the service 
user might become bored or think the care 

worker is being patronising

Watch the following clip then discuss pace –
did you understand the information? What if vital
Information was being relayed here?
https://www.youtube.com/watch?v=Dw68EleV0oQ

Why does pace matter in 
health, social care and early 
years settings? Write on 
your sheets the importance 
of pace in these settings –
when might you have to 
adjust your pace? Why?

https://www.youtube.com/watch?v=Dw68EleV0oQ


TONE

• The way we speak – sound
• People need a positive tone of voice to 

make the service user feel comfortable, 
warm, welcomed and relaxed.  A soft 
tone will put people more at ease.
• Communication will be better.

• A person’s tone can be positive –
friendly, warm, enthusiastic, 

understanding
• A person’s tone can be negative –

aggressive, angry 

Watch the following clip and discuss tone

https://www.youtube.com/watch?v=xD7rVRlnrJI

Why does tone of voice 
matter in health, social care 
and early years settings? 
Write on your sheets the 
importance of tone in these 
settings – when might you 
have to adjust your tone of 
voice? Why?

https://www.youtube.com/watch?v=xD7rVRlnrJI




1.) List the 5 different verbal communication skills

2.) Why are good communication skills important?



1.) List the 5 different verbal communication skills
Clarity, Pace, Tone, Empathy, Paraverbal skills

2.) Why are good communication skills important?
To build good relationships, Give correct information, 
Receive (obtain) information, Exchange ideas, Make service 
users feel comfortable 



The BIG question?
How can we communicate effectively in health, 
social care and early years settings?

Pathways to the answer . . . 

E
Recalling the different types of communication 
and what factors can positively or negatively 
affect communication

S
Understanding and identifying personal qualities 
that are needed in social work and early years 
settings

M
Understanding and linking communication 
factors and skills to health, social care and early 
years settings and knowing how they can affect 
communication in these settings

Key Words
Communication, 

verbal, non-verbal, 
written, specialist, 
sender, receiver

3rd March 2020



EMPATHY

• To understand how the 
service user is feeling. To 

understand their situation.

• To try and understand the 
service user’s feelings so 
they can help them more 

effectively (better) 

• This does not mean you 
have to pity them! Watch the following clip and discuss empathy

https://www.youtube.com/watch?v=W1RY_72O_LQ

Why does empathy 
matter in health, social 
care and early years 
settings? Write on your 
sheets the importance of 
empathy  in these settings 
and how it may help 
service users

https://www.youtube.com/watch?v=W1RY_72O_LQ


PARAVERBAL SKILLS

• This refers to the messages that we transmit 
through the tone, pitch, and pacing of our voices. 

It is how we say something, not what we say.
• The meanings that are shown eg genuine, 

interested, professional. 
• The feelings that are shown eg empathy, 

happiness, sadness
• A sentence can convey entirely different 

meanings depending on the emphasis on certain 
words and the tone of voice. Its not what you say 

its how you say it…
• “I didn’t say you were stupid”

Watch the following clip from Harry Potter – how 
do the paraverbal skills convey meaning?
https://www.youtube.com/watch?v=0O3nPzuNIPo

Why do paraverbal skills matter in 
health, social care and early years 
settings? Write on your sheets the 
importance of paraverbal skills in these 
settings and how they could easily be 
misunderstood

https://www.youtube.com/watch?v=0O3nPzuNIPo


Group 9C/Hs1

Room G01

Teacher JKE 

SeatingPlan

Door

Whiteboard Teachers Desk

Marie
CAB: 1
CWAG:

Idil 
CAB: 2 
CWAG: 

Aisha
CAB: 2
CWAG: 
Naila 
CAB: 2
CWAG: 

Ayan
CAB: 2
CWAG: 

Ahmed
CAB: 1
CWAG: 

Ibtisam 
CAB: 6
CWAG: 

Delaney 
CAB: 2
CWAG: Ariam

CAB: 1
CWAG: 

Harvey
CAB: 5
CWAG: 

CAB: 2
CWAG:

Jasmine
CAB: 4
CWAG: 

Ubaibah
CAB: 1
CWAG: 

Lamunu
CAB: 1
CWAG:

Pharrell
CAB: 2
CWAG: 
Jemin 

Prince
CAB: 4
CWAG: 

Rhiarna
CAB: 1 
CWAG: 

Ker’Shaquille
CAB: 3 
CWAG: 
Olivia
CAB: 3
CWAG: 

ABOVE target

ON target
BELOW target

Key:
CWAG V’s CAB minimums 

SEN – Special Education Needs



SPECIFICATION RECAP  
• What you need to include:

1. Define what they are
2. Give an example from a health, social care and early years setting of how 

each are used. 



TASK 1 – HOW MARKS WILL BE AWARDED
LO1: Understand how to communicate effectively

MB1: 1-4 Marks MB2: 5-8 Marks MB3: 9-11 Marks

Demonstrates a basic 
understanding of effective 
communication. 
Produces a basic explanation 
of some of the different 
types of communication 
methods related to a health, 
social care and early years 
setting. This may be a list of 
points with only partly 
relevant examples given. 

Demonstrates a sound 
understanding of effective 
communication. 
Produces a sound 
explanation of most of the 
different types of 
communication methods 
related to a health, social 
care and early years setting. 
Examples given are clear and 
mostly relevant to a health, 
social care and early years 
setting. 

Demonstrates a thorough 
understanding of effective 
communication. 
Produces a thorough 
explanation of all of the 
different types of 
communication methods 
related to a health, social 
care and early years setting. 
Examples given are clear and 
wholly relevant to a health, 
social care and early years 
setting. 



TASK 1 (A)
Setting the scene – good communication is everything
In your local area there has been a recent review of the care given in health, social care and early years 

settings. One recommendation of the review is that communication needs to be improved when 
working in these settings. Care workers will attend three workshops where they will learn about 
best practice in effective communication. You must produce a slide presentation and fact sheets 
which will give clear guidance on how a care worker should communicate in health, social care and 
early years settings.

Workshop 1 - the focus is on the different types of communication care workers should use and the 
factors that positively influence communication.

Therefore your slide presentation and fact sheets must cover the different types of  verbal 
communication:
Clarity
Pace
Tone
Empathy
Paraverbal skills

REMEMBER – THIS IS ONLY PART OF THE 
FIRST TASK SO YOU MUST SAVE YOUR WORK 
AS YOU WILL BE ADDING TO IT L ATER ON



MARK BAND 1 EXAMPLE 



MARK BAND 3 
EXAMPLE 



MARK BAND 3 
EXAMPLE two 


	LEvel1/2 Health and Social Care
	Slide Number 2
	Learning Outcomes
	What the exam board tell us to teach…
							�Title: Verbal communication�� ���
	What is Communication?
	Communication in Health, Social Care and Early Year Settings
	Communication skills
	Slide Number 9
	How Good are You at Communicating?
	Slide Number 11
	Slide Number 12
	We are going to study 4 different types of communication
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Verbal Communication
	Clarity 
	pace
	tone
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	empathy
	Paraverbal skills
	Slide Number 27
	Specification recap  
	Task 1 – how marks will be awarded
	Task 1 (a)
	Slide Number 31
	Slide Number 32
	Slide Number 33

